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Receiving office communications electronically 
 

We encourage customers to take advantage of the efficiency and convenience of our online 

business systems. The USPTO currently offers electronic notification of office communications, 

including office actions to those participating in the e-Office Action program. We encourage 

registered users of the USPTO’s Patent Electronic Systems who are not currently participating 

in the e-Office Action program to log into Private PAIR to update their Customer Number 

details to receive electronic notifications of office communications (e.g., by selecting the option 

“Receive Correspondence Notification via e-Mail” on the Edit Customer Details screen). 

For more information, visit the e-Office Action program webpage on the USPTO website. 

If you have questions about the e-Office Action program or on how to become a registered 

user, contact the Patent Electronic Business Center (EBC) at ebc@uspto.gov or 866-217-9197. 
 

 

  

        

  

Stay connected with the USPTO by subscribing to regular email updates. 

Visit our subscription center at www.uspto.gov/subscribe to update or change your email preferences. 

This email was sent from an unmonitored mailbox. To contact us, please visit our website www.uspto.gov/about/contacts. To ensure 

that you continue to receive our news and notices, please modify your email filters to allow mail from 

subscriptioncenter@subscriptions.uspto.gov. 
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